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Accidents, Incidents and First Aid
Accidents can be very distressing for anyone involved so we follow this policy and procedure to ensure all parties are supported and cared for and their health, safety and welfare is protected throughout their time at the setting. Staff are committed to dealing with accidents which may occur within the setting efficiently and effectively we recognise that it is the responsibility of the setting and its staff to provide appropriate and ample equipment and personnel in order for suitable first aid to be given.
CCTV cameras in the nursery can be looked at with review to any accidents of incidents that may occur.
Accidents / Incidents
Accident / Incident forms are completed on the nursery tablet and parents are notified of this via email and upon collection of their child from the setting. The accident log form must be notified and reviewed by a manager or the senior member of staff on duty to ensure they are aware of the matter. The person responsible for reporting accidents/incidents or near misses is the member of staff who witnesses the event, they must do so at the earliest convenience and with the utmost importance once it has been dealt with. A copy of the form can be viewed by parents on the Famly App.
Accident forms are checked during management meetings for patterns or concerns to monitor equipment and children and risk assess accordingly. Any patterns will be investigated by the setting manager and discussed with the key people involved with the child.
The setting manager will report serious accidents to the registered person for investigation for further action to be taken i.e. full risk assessment or report under reporting of injuries diseases and dangerous occurrences regulations (RIDDOR and/or OFSTED).
Where medical attention is required a senior member of staff will notify the parents as soon as possible whilst caring for the child in an appropriate manner.
Transporting Children to Hospital
If the injury is severe, an ambulance will be called (999). DO NOT attempt to transport the injured/sick child in your own vehicle.
Whilst waiting for emergency care, we will contact the parent and arrange to meet them at the hospital. A competent member of staff must accompany the child and collect registration form relevant medication sheet / any medication and the child’s comforter. A member of the management team must be notified immediately. Children who witness and incident/accident may well be affected by it and may need reassurance, other staff must be aware of this need to support the other children within the setting.
First Aid
Staff are shown the location of the first aid boxes during their induction. If a staff member does not know where any of these are, they should speak to the manager so further training can be provided. It is the responsibility of the staff member using any of the first aid kid to inform the office of any items which have been used, so they can be replenished. Staff have received training in Paediatric First Aid, so only a trained first aider should provide the first aid required.
When children are taken on an outing or trip away from the setting, we will always ensure that they are accompanied by at least one member of staff who is paediatric first aid trained and who carries the outings first aid box/bag at all times.
In the event of minor accidents or illness, the first aider in charge will take responsibility of the child along with the child’s key person. The child will be removed from the rest of the group for assessment and to ensure that the other children from the setting remain calm and cared for by the remaining staff. The child will be calmed and dealt with accordingly in respect of their accident or illness by the senior first aider. Once the child has been assessed if all is well and required treatment can and has been administered they shall be returned to their chosen activity under the supervision of their key person and regular follow up checks will be carried out with the first aider who dealt with the matter previously.
It may be necessary to contact the child’s parents if the child does not settle or if the accident is serious and requires further medical attention, or to inform or notify the parent that their child has been involved in an accident which may be a head injury (bump/bang) and affect their ability or just that the child has had an accident and this is a requirement of the parent.
Head Injury
If a child experiences a head injury whilst at the setting a head injury form must be completed along with an accident form and shared with the person in charge immediately. The person in charge will   contact the parent to report any injury to the head after questioning staff and assessing the child.  All head injuries must be monitored regularly and recorded to note changes in order to monitor and contact parent as soon as may be required. If the incident is serious and requires urgent medical attention staff must contact 999 and the parent to ensure the child is seen immediately.
The staff dealing with the accident must complete an accident form immediately as accurately and fully as possible, this must then be checked by the manager and signed before being approved on Famly so that they are aware of the matter.
Children must remain supervised and continue to be monitored until the parent/carer arrives to collect the child or until follow up medical care has taken place.
If a staff member accompanies the child to hospital they will consent to any medical treatment being given if it is paramount to the child’s health so long as the parent has signed the emergency medication declaration on the contract form. The child’s medical/enrolment details must be taken to the hospital along with the completed accident form containing details of the accident who or what was involved and any treatment already given.
Personal Protective Equipment (PPE)
The setting provide staff with PPE according to the need of the task or activity. Staff are required to wear PPE to protect themselves and the children during tasks that involve contact with bodily fluids where necessary. PPE is also provided for the handling of chemicals and other tasks. This is chosen according to the need and will be regularly reviewed to ensure it is suitable and effective. Staff are consulted when choosing PPE to ensure all allergies and individual needs are supported. All blood/bodily fluids must be bagged, sealed and disposed of.
Existing injuries
If a child arrives at the setting with a bruise or mark, staff are required to ask the parent to complete an existing injury form detailing what happened, how it happened, who or what was involved and what injuries were sustained. If staff are concerned about the injury, parent’s behaviour or what is detailed on the existing injury form they must inform the manager and follow the safeguarding policy logging their concern immediately.
If a child is at the setting and parent has left before staff have noticed or been informed by the child about a mark or injury sustained away from the setting staff must contact the parent to establish what has happened. The staff member who contacts the parents will note the call and what is said on the telephone on an existing injury form and will ask the parent to complete the form fully and sign it upon collection of the child.
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